Online programs
Accessibility Online Learning Burst:

The 'Respecting Disabilities and Differences' online training session ( Certificate
Some of the ways you could make your business more accessible and offer suggestions to help you make the best changes for your business.

-short introductions to sensitive or difficult subjects which are relevant to any tourism business.
-Typical cases 
1) Case studies in a bar : Video to show that it’s very easy to have unintentional misunderstanding.

2) Knowledge test :   
statistics for the UK:

Hearing impairments – 8.7 million

Arthritis – 8 million

Sight impairments – 2 million

Wheelchair users – 500,000

Invisible disabilities – 250,000

(source – www.thedisabilityconsultancy.co.uk ) 

1 in 4 person is affected by a disability or is carer for someone with a disability.


There are an estimated 10 million people in the UK affected by some kind of disability and 6 million carers.

The numbers will only increase, as our population has an increasing proportion of over 60s. Plus 3 in 5 of us are expected to be carers at some stage in our lives. This is not a minority section of our society.

(source - www.tourismtrade.org.uk and www.tourismforall.org.uk)

Just 2% of the accommodation in the UK has been assessed as accessible.

You can find more information about the National Accessible Scheme in the Links and Resources section on the Home Page. These sorts of figures make it worth your while to find out more.

The estimated number of disabled people will rise as the population has a higher proportion of older people.

This is not a niche market; this is a great business opportunity.
Disabled people like to visit attractions, to shop and go away as much as the able bodied.

They are not tied by school holidays or weekends. This could extend your operating season considerably.

Most of the changes you could make to benefit disabled people will have no negative impact on the able-bodied. On the contrary, they will benefit many more people than you might initially think of.

For example, a ramp for wheelchairs is a great boon to those with pushchairs. A menu with large clear print benefits the majority of the 40+ group who find their arms are too short for small print these days!

The recommended minimum text size is 14 ! And a easy font as Arial.
· National Accessible Scheme
· All offered Training Courses : http://www.industry.visitsoutheastengland.com/site/skills-and-training/training-courses 

