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The main goal of the DIADA project is creating and implementing a new training system designed for the whole tourism industry and engaging in it the disabled people. 

The first stage of creating accessible tourism is providing information on the already existing accessible places and tourist centres, which are able to meet the expectations and needs of the disabled people. It does not mean information for fully accessible places for all, but also explanation of not prefect facilities which can be still accessible for some groups of people.
 
There exists therefore a demand side, which calls for creating a supply side of this market. For this reason it is very important that the tourism industry receives proper education and training in this field. In the Copenhagen Declaration the need for a sectorial approach towards training was vividly underlined, but it can easily be observed that the training sector is not prepared to provide the disabled with services in a professional and credible way. Without such skills the industry will not be able to take advantage of the market supply and generate substantial additional profits. 

An increased interest in the information on the accessibility of the tourist facilities has been observed. People working in this industry are not always aware of the possible profits resulting from adjusting services to the unique needs of people with different disabilities. Even if such awareness exists and some services are accessible there is no professionally prepared and thorough information on this issue. Such information is a prerequisite for choosing the holiday option and increases the probability that the stay in itself will not be a disappointment.
 
The problem of accessibility is becoming a frequent discussion issue, although in the New Member States it is still a new topic. There are legal regulations imposing an obligation to adjust a building to the needs of the disabled people, but due to the lack of appropriate knowledge they are often improperly fulfilled. However there are no programmes targeted directly at the tourism industry, demonstrating how to provide a disabled client with appropriate services.
 
Some hotels and travel agencies label their facilities as accessible for the disabled. Yet often it states nothing more than a possibility to use an elevator or a larger bathroom. Every disability has its own specific profile. Moreover, this information concerns mainly the building, where the room is located. Yet one spends time during holidays also outside the building – in the city, at the swimming pool, on the beach, etc. Therefore the information should also cover the closer and further surroundings of the accommodation facilities, the possibility of safe transport, etc.
 
The main goal of the DIADA project is creating and implementing a new training system designed for the whole tourism industry and engaging in it the disabled people. It will prepare the auditors, who will acquire professional skills and thus will be able to provide with thorough information regarding tourist facilities. As a result DIADA will improve the qualifications of the tourism industry employees within two target groups: the disabled people and the tourism industry.
 
The training programme is based on e-learning tools, thus it will be an innovative approach towards training and facilitating social inclusion of people in a bad economical standing The main result of the project will be a complete training material set for the accessible tourism auditors. Both, a disabled person and a person without any impairment may become an auditor. Such a person may be an agency or a hotel employee, but he or she can also work as an external auditor employed to carry out a specific order [and not be working for the tourism industry on permanent basis]. 

Auditor can be hired by hotels, agencies, municipalities, agrotourism centres, etc. to prepare information and descriptions for clients with unique needs. That is why the target group comprises of: travel agencies, hotels, amusement centres employees, real estate managers, members of the organizations for the disabled, tourist guides and student of the tourism faculty.
 
In order to prepare the training programme appropriate research will be carried out. That is why the first result of the project includes national reports and a handbook. The DIADA project is preparing training system and procedures designed for the whole industry. It prepares human resources [auditors] to provide with adequate, complete and thorough information regarding the tourist facilities.
 
It is assumed that the DIADA project will result in improving the qualifications of the tourism industry employees, and in the long term will be beneficial to both target groups: the tourism industry and the disabled.



	European project Leonardo da Vinci on E-tools for destination management

	@THLAS is partner in een Europees project mede gefinancierd door de Europese Commissie in het kader van het Leonardo da Vinci programma gericht op beroepsopleiding, levenslang leren.  
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LEONARDO DA VINCI

Het project, gecoördineerd door DC Vision (Tsjechië), brengt de expertises van de volgende partners samen: 
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@THLAS
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National Agency for Vocational Education and Training (Bulgarije)
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Euroregion Silesia (Tsjechië)
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Higher Vocational School and Hotel School Opava (Tsjechië)
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Ed-lab (Duitsland)
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RKW Sachsen (Duitsland)
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Inholland University (Nederland)
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Tourismusverein Kurort Oberwisenthal (Duitsland)
[image: image12.png]



Global Interface (Spanje)
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Qualitas Plus (Spanje).
Doelstelling van het project is het management van toeristische bestemmingen te verbeteren door het gebruik van e-tools en training. 


DIADA - Developing and Introducing a New Training Approach in the Tourism Sector.

(30/10/2007) 
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The main aims of this project will focus on: 

· identifying and defining requirements and possibilities of demand and supply sides (both disabled people and tourist industry workers) 

· preparing the detailed analyses of required, ideal information model for disabled tourists, by including disabled people in the whole process 

· elaboration of the training programme model including: theory, practice, tools (including manuals) and procedures. 

· Evaluation of the training programme by conducting pilot training of potential auditors using new teaching approach: long-distance "diada"s (pairs of auditors (trainees) always consist of one person without severe disabilities (from sector side) and person with disability (mobility, hearing difficulties, visual impaired etc.). The aim of pilot training is a verification of the training system and implementation of eventual corrections. 

· Dissemination of the training system along with the idea of tourism for all. Mini awareness raising campaign focused on the benefits for tourist sector resulting from the ability to give competent information for people with disabilities and providing accessible services. 

The project has published several training documents and has established an on-line training module which is accessible via the project website.

EU.FOR.ME 

cares about this: 

· it identifies the needs of the travellers, thanks to the help of a panel of young disabled people. 

· it develops a training course for tourism trainers that will be taken by people with special needs. 

· it creates project works that will be put into tourism training courses. 

· it cares about officially recognizing the new vocational figure of expert in accessible tourism. 

Tourism for all is becoming a more and more important reality in Europe and in the world. The rising awareness on the special needs of tourists more frequently "mobilizes" people with disabilities, who can enjoy more accessible services, environments and resorts. 

Tourism training in schools and universities must follow the call for accessible tourism.

 course for “Trainer specialised in the topics of accessible Tourism”

